
Rx-tra News: April 2025
Important Medicaid Information — Please Read

Defeat Diabetes Month: Navigating CGM Coverage
April is Defeat Diabetes Month. To ensure our members have access to the care they need, we want to  
help you navigate coverage of continuous glucose monitors (CGMs). Healthy Blue members who are 
prescribed CGMs will need prior authorization (PA). They can get these products on both the medical  
and pharmacy benefits. 

To get PA for CGMs, you must submit chart note documentation. The chart shows what you must include.

INITIAL REQUEST RENEWAL

u  �Patient must have one of the following 
diagnoses:

•  �Type 1 diabetes
•  �Gestational diabetes 
•  �Type 2 diabetes with one of the following:  

- �Any type of insulin dependency OR  
non-insulin-treated diabetes with recurrent 
moderate (level 2) or at least one severe  
(level 3) hypoglycemic event.

u  �CGM must be prescribed by a primary care  
provider, obstetrician or endocrinologist.

u  Patient must meet initial criteria. 

u  �Provider must submit chart notes 
documenting clinical response to therapy. 
Supporting documentation of CGM data 
and A1C is required. 

u  �Patient has not had treatment-restricting 
adverse effects.

These are our preferred products:

u  �Dexcom G7

u  �Dexcom G6

u  ��FreeStyle Libre 14-Day

u  ��FreeStyle Libre 2

u  �FreeStyle Libre 3

Please note that the Comprehensive Drug List and criteria are subject to change. You can verify them on the 
Healthy Blue provider website at www.HealthyBlueSC.com/providers. Thanks for working with us to provide 
quality care for our members.
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